IﬂSlIc Balletin

A Peer-reviewed
Quarterly Journal ® Creativity in Libraries

e Elderly Care Facility through Collaborative Library and
Therapeutic Literacy

e Integrating Digital Humanities

® Analysis of the Web Accessibility
Dynamics of Scholarly Communication
® Governmental Schemes for CIS

e C(Collaboration in Forestry Research

Vol. 69 No. 2 June 2024
o

® e-Learning and Library Services

CODEN IASLA 9
ISSN 0018-8441

Indian Association of Special Libraries & Information Centres
Kolkata - 700054



/ TASLIC Bulletin \

A Peer-Reviewed Quarterly Journal

of Indian Association of Special Libraries and Information Centres

IASLIC Bulletin Advisory Board 2024

Abdul Majid Baba Krishnapada Majumder

Former Librarian Former Prabir Raychoudhury Chair
Central University of Kashmir Professor, Jadavpur University, Kolkata
ARD Prasad M P Satija

Former Professor, DRTC, Former Professor, DLISc, )

Indian Statistical Institute, Bangaluru Guru Nanak Dev University, Amritsar
Amitabha Chatterjee Muhammad Mezbah-Ul-Islam

Former Professor, DLISC, Professor, University of Dhaka

Jadavpur University, Kolkata
Narendra Lahkar

Arjun Dasgupta Former Professor, DLISc,
Former Professor, DLISc, Gauhati University, Guwahati
University of Calcutta, Kolkata .
Pradeepa Wijetunge
B Ramesh Babu Librarian, University of Colombo, and
Former Professor, DLISc, Co-ordinator - Consortium of Sri Lankan
University of Madras, Chennai Academic Libraries (CONSAL), Sri Lanka
C R Karisiddappa P R Goswami
Former Professor, DLISc, Former Director, NASSDOC,
Karnataka University, Dharwad Indian Council of Social Science Research
(ICSSR), New Delhi
Claudio Gnoli
Librarian, RK Chadha
University of Pavia, Pavia, Italy Former Additional Secretary,

Parliament of India;

Humayoon Kabir Jaipur, Rajasthan

University of Kerala,

Thiruvananthapuram Ratna Bandyopadhyay
Former Professor, DLISc,
University of Calcutta, West Bengal

J N Satpathi
Former Librarian, .
National Institute of Homeopathy, Kolkata S B Banerjee
Former Deputy Manager (Information)
Julia M Gelfand Hindustan Paper Corporation Ltd.
Kolkata

Applied Sciences Engineering
Librarian, University of California, Irvine,

KCalifornia, USA /




IASLIC Bulletin

A Peer-Reviewed Quarterly Journal
of Indian Association of Special Libraries and Information Centres

CODEN IASLA 9 ¢ ISSN 0018-8441 VOL. 69 NO. 2 ; 2024 JUNE
CONTENTS

Creativity in the Libraries 83
Shailesh R Yagnik

Elderly Care Facility through Collaborative Library and

Therapeutic Literacy: A conceptual Framework for Promoting Well-being 91
T A Yadukrishnan

Integrating Digital Humanities with Conventional Library Practices 101

Prakashbhai N Makwana and Geeta Girish Gadhavi

Evaluating Web Accessibility using WAVE Tool Analysis: Case Studies of
Indian Institutes of Information Technology Library Websites 112
Ankita Jana and Mahendra Kumar

Dynamics of Scholarly Communications on ChatGPT: A Bibliometric Study 121
Rajkumari Sofia, Gyanajeet Yumnam and Ch Ibohal Singh

Governmental Schemes for Community Information Services in India 130
Sonali Dapsi and Sourima Roy

Mapping of Collaboration in Forestry Research uising R Studio

and VOSviewer Tools 139
S Gayathri and S Srinivasaragavan

Role of LIS Professionals in e-Learning: An Analysis of Library Services

in Pandamic 151
Jayshree Pandya and Pradipsinh Chudasma

O IASLIC

No part of this publication may be reproduced in any material form including photocopying or storing it in any
medium by electronic means and whether or not transiently or incidentally to some other use of this publication
without the written permission of the copyright owner except in accordance with the provisions of the Copyright Act.
Author’s final version can be used for self-archiving with acknowledgement, attribution and credit for its published
work in this journal.




[ASLIC

-

BULLETIN EDITORIAL BOARD

2024

N

Honorary Editor

Pijushkanti Panigrahi

(ORCiD:0000-0002-5340-7512)
Professor, University of Calcutta,

Associate Editor

Durga Sankar Rath
Professor,
Vidyasagar University, Medinipur

Aditya Tripathy
Professor, DLISc, Banaras Hindu University,
Varanasi

Arun Kumar Chakraborty
Professor, NSOU, Kolkata

Devika P Madalli
Director, INFLIBNET

H P S Kalra

Professor, DLISc, Panjabi University, Patiala

Nirmal Kumar Swain
Professor, DLISc, M D University, Rohtak

Nitai Raychoudhury
Librarian, City College, Kolkata

Pravakar Rath
Professor, DLISc, Mizoram University, Aizwal

Librarian, Vidyasagar Women's College, Kolkata

Kolkata
Assistant Editors

Banasree Roy
Librarian, Charuchandra College, Kolkata

Moumita Ash

P G Tadasad
Professor, DLISc, K S Akkamagadevi Women
University, Vijayapura

Ramesh Chandra Gaur
Director (Library and Information), IGNCA,
New Delhi

Sanjay Kumar Singh
Professor, DLISc, Gauhati University, Guwahati

Suparna Sengupta
University Librarian, Pt Ravi Shankar Shukla
University, Raipur

Uma Kanjilal
Professor & Pro Vice-Chancellor,
Indira Gandhi National Open University, New Delhi

Biswaranjan Manna
Librarian (WBES), S.B.S. Govt
College, Hili, Dakshin Dinajpur

Paramita Mullick
University of Calcutta,
Kolkata

Editorial Working Group

Sanjukta Roy
Librarian, Dinabandhu
Mahavidyalaya, Bangaon

Editorial Assistants

Saheli Dutta
Heramba Chandra College
Kolkata

Satyabrata Sahoo
Librarian, Yogoda Satsanga,
Palpara Mahavidyalaya

Sk Nausad Kabir
Asst University Librarian,
University of Calcutta, Kolkata

IASLIC Bulletin Editorial Office

IASLIC Bulletin, IASLIC, P-291, CIT Scheme No. 6M, Kankurgachi, Kolkata — 700 054,

K West Bengal, INDIA /

email : iaslic.journal@gmail.com Tel : +91 94342 43522




IASLIC Bulletin. 69, 2; 2024, June, p 83-90

Creativity in the Libraries
Shailesh R Yagnik

Abstract

Purpose: The purpose of this paper is to encourage library professionals to think creatively, which is a
crucial part of today's activities.

Methodology: This research is a pioneering exploration of library creativity. It ventures into uncharted
territory, as not many efforts have been made in this area. Delphi techniques were employed to
comprehensively understand the scope of creativity in various libraries in India. This paper aims to
demystify the concept and its application in libraries. The correlation examined the relationship
between technology, talent, tolerance, andthe global creativity index.

Findings: This is a new frontier for library professionals. Libraries across the spectrum, from schools,
colleges, universities, institutions, and especially the public, have a vast potential for creative
enhancement. They are categorised into low, medium, and high levels of creative utilization. The most
significant aspect is the outcome, not just the action or efforts.

Value: Creativity is a catalyst that disrupts the stagnation of any library activities process.
Approaching tasks differently, innovatively, and creatively captures the user community's and
management's attention. In the long term, this fosters a positive image and garners support from
management in terms of resources, be it cloud-based or physical, andfinancial backing.

Keywords: Creativity; Correlation; Talent; Tolerance; Global creativity index.

Article Types: Exploratory
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Elderly Care Facility through Collaborative Library and Therapeutic
Literacy: A Conceptual Framework for Promoting Well-being
T A Yadukrishnan

Abstract

Purpose: This study aims to explore the transformative potential of collaborative librarianship in
reshaping elderly care paradigms. Focused on the synergy between old age homes, libraries, academic
institutions, and mental health professionals, the research aims to harness the power of collaborative
librarianship to enhance the well-being of elderly residents.

Methodology: Employing an interdisciplinary lens, this research integrates insights from gerontology,
psychology, and library sciences. Through an in-depth literature review, this study investigates how
tailored library resources, therapeutic literacy programs, and empathetic collaborations among
librarians, gerontologists, and mental health professionals contribute to the mental health and social
connectivity of elderly residents.

Findings: The study reveals that collaborative librarianship can foster a unique environment where
library resources serve as therapeutic tools. Interactive programs led by librarians, complemented by
the expertise of gerontologists and mental health professionals, create holistic, stimulating
experiences. These collaborations not only enhance mental wellness but also nurture profound social
connections among elderly residents, highlighting the vital role of libraries in promoting holistic
elderly care.

Originality: This research pioneers the concept of collaborative librarianship as a cornerstone in
elderly care. By emphasising interdisciplinary cooperation, technology integration, and community
engagement, the study offers innovative insights into reshaping elderly care practices. The paper's
focus on libraries as hubs of collaborative well-being underscores their pivotal role in enhancing the
quality of life for the elderly. This approach not only enriches academic discourse but also provides
practical, actionable strategies for librarians and caregivers engaged in collaborative elderly care
initiatives.

Keywords: Collaborative librarianship; Wellbeing,; Elderly care; Old age home; Library service;
PRISMA; Conceptual framework; Gerontology

Article Type : Exploratory
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Integrating Digital Humanities with Conventional Library Practices
Prakashbhai N Makwana and Geeta Girish Gadhavi

Abstract

Purpose: The purpose of the study is to look at the interaction between digital humanities and
conventional library practices, as well as investigate the impact of incorporating digital humanities
into library operations, also attempts to inspect the changes in library practices.

Methodology: A comparative technique was utilised in the study, structured questionnaires used to

collect data from a sample of 180 librarians from various libraries across India. The respondents were
given a systematic questionnaire after their acceptance and consent. The survey includes open-ended,

Likert scale, plus multiple-choice questions. During the inquiry, respondents were given a variety of
questions on librarian characteristics such as institutional experience, educational credentials, work
status, the geographical location of their library, and particular duties and responsibilities. The data
was collected and evaluated with extreme caution, using a variety of tools.

Findings: The outcomes of library practices after they were integrated with digital humanities were
superior to those of library practices before to such integration. The findings also show that there is no
significant link between digital humanities and pre-test library practices and digital humanities and
post-test library practices. Instead, there is a negative link between library practices before to digital
humanities integration and library practices following digital humanities integration.

Originality: By giving empirical proof of the symbiotic interaction between these disciplines, this work
contributes to the expanding field of digital humanities and library sciences. The findings highlight the
significant benefits of combining digital humanities with traditional library procedures, giving
practical insights for libraries looking to improve their services in the digital age.

Keywords: Library,; Digital humanity, Conventional library, Library practice; Educational service;
Librarian; Library andresearch.

Article Type: Analysis based
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Evaluating Web Accessibility Using WAVE Tool Analysis: Case Studies
of the Indian Institutes of Information Technology Library Websites
Ankita Jana and Mahendra Kumar

Abstract

Purpose: This study is comprehensively to analyse web accessibility issues in library websites of 11
Indian Institutes of Information Technology (IIITs) using an automated WAVE tool.

Methodology: Library home pages of the 11 Indian Institutes of Information Technology were selected
on the availability of library web pages. Their web accessibility was analysed using the automated
WAVE tool using six built-in parameters: Errors, Contrast Errors, Alerts, Features, Structural
Elements, and ARIA. The detailed analysis was based on the types of errors and features found in
selected library pages.

Findings: The number of reported errors on web pages varies, ranging from 0 to 19. In comparison, the
features vary ranging from 1 to 16. The most prevalent issues include empty links, missing alternative
text, and missing form labels. The most common features found on the website are alternative text,
linked images with alternative text and null or empty alternative text. Library pages with lower error
counts demonstrate a higher level of compliance with accessibility guidelines, while those with higher
error counts indicate the need for attention.
Value: The study reveals both positive aspects and challenges in web accessibility implementation.
While some accessibility features, such as alternative text for images, demonstrate consideration for
users with visual impairments, errors like empty links and missing alternative text present significant
barriers for users with disabilities.
Keywords: Visual impairment; WAVE tool;, Web accessibility; Indian Institute of Information
Technology; Library website; Empty link
Article Type: Survey based
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Dynamics of Scholarly Communications on ChatGPT:
A Bibliometric Study
Rajkumari Sofia Devi, Gyanajeet Yumnam and Ch Ibohal Singh

Abstract

Purpose: The study aims to investigate the growth patterns and characteristics of research in the field,
focusing on publication outputs, citation patterns, authorship, collaboration networks, and research
areas. The study also seeks to understand the growth and impact of ChatGPT in natural language
processing and artificial intelligence.

Methodology: The study employs bibliometric analysis techniques and software on a dataset of 1,025
literature related to ChatGPT extracted from the Web of Science Core Collection database. This
approach includes examining publication outputs, citation patterns, authorship trends, and
collaboration networks.

Findings: The number of publications rose from just four in 2022 to 568 in 2023, showing an upward
trend in 2024. The USA leads in research volume and impact, followed by significant contributions from
China, the UK, Germany, and Australia. The study underscores global collaboration across 84
countries, with the USA and China being the key partners. Despite fewer publications, Switzerland and
Israel stand out for their high citation impact, indicating the quality and influence of their research.
High-impact journals like “Annals of Biomedical Engineering” and “Journal of Medical Internet
Research” have been crucial in disseminating ChatGPT research, while others like “Aesthetic Plastic
Surgery”” have the highest citation impact. The involvement of leading institutions, particularly from
the USA, further highlights the concentration of expertise in the field.

Originality/Value: By systematically mapping out publication trends, citation patterns, and
collaboration networks, this recent study throws light dynamics on the evolution and significance of
ChatGPT in its research domain to understand its impact and provide perspectives in research on
natural language processing and artificial intelligence.

Keywords: ChatGPT; Artificial intelligence; Chatbot; OpenAl; Bibliometric

Type of article: Analysis based
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Governmental Schemes for Community Information Services in India
Sonali Dapsi and Sourima Roy

Abstract

Purpose: The purpose of this endeavor is to develop a state-level Community Information Service
model Covering Government schemes. The challenge lies in the limited options available for creating
an information system that is not only user-friendly but also cost-free and time-efficient, given the
scarcity of suitable platforms.

Methodology: This paper involves an experimental study that utilises online-based information
gathering methods, contributing to the exploration of new approaches for collecting information from
various official government websites on the internet.

Finding: Based on the data collection and analysis, a total of 225 state sponsored and centrally
sponsored government schemes are currently operational in India. The categorisation is further refined
on a year-wise basis spanning from 1981 to 2022, and the schemes are specifically classified under 34
themes, including but not limited to housing, fisheries, animal husbandry, and more.

Value: The significance of the article lies in presenting state-wise and theme-wise findings, aiming to
highlight and project information about the leading state and predominant themes.

Keywords: Community information service; Government scheme, Information model

Article Type : Report based
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Mapping of Collaboration in Forestry Research using R Studio and
VOSviewer Tools

S Gayathri’ and Srinivasaragavan’

Abstract

Purpose: Forestry has been one of the prominent subject area and major concern of the Sustainable
Development Goals of United Nation. The research assessment reflects the contribution and the level of
emphasis by various stake holders towards enhancing the forestry research collaboration.

Design: The research design is of descriptive as it highlights the status of the research outcome using
bibliometric indicators. Also the study is of analytical, since the analytical tools viz VOSviewer and R
Studio has been used for analysis. The source of data is of Web of Science, an indexing database of
scholarly publications.

Findings: There are 45720 authors contributed 16411 publications which are published in 2298
international journals. It has 232465 citations which mean 16411 articles are cited by 232465 scholarly
information resources. H-index for the total outcome of the time span is of 136 for the forest research
across the globe. India is in 17" position in terms of research outcome.

Value: The finding reveals the trend of academic and scientific research outcome on the forestry which
also highlight the major contributors, institutions, the sources, funding pattern will be of relevance and
useful to the research scholars and Faculty Members.

Keywords: Scientometrics; Forestry research, Citation study, VoS Viewer, Bibliographic coupling,
research collaboration.

Article Type: Analysis based
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Role of LIS Professionals in e-Learning: An Analysis of Library
Services in Pandamic
Jayshree Pandya and Pradipsinh Chudasma

Abstract

Purpose: The Pandemic affects across the world. Gujarat's education system was also affected. This
study focusses on how e-learning through library services could be useful. The main purpose of the
study is to examine perspective of library professionals on e-learning during Pandemic.

Methodology: A total of 80 structured questionnaire was circulated via google form, email and social
media to library and information professionals of private university libraries of Gujarat State and 75%
of responses were received in this study. The study describes role of library experts in e-learning
environment during pandemic and their contribution in e-learning.

Findings: The study has found that most of the universities conducted online classes during the
pandemic through Google meet. The study also reveals that majority of library professionals provided
library services and information literacy programs during pandemic. The majority of the respondents
58 (96.67%) have database searching guidelines, 56 (93.33%) respondents have link of external e-
learning websites like NDL, 55 (91.67%,) respondents have interactive video lectures etc. resources for
library users during the pandemic.

Originality/Value: Library services were were provided by different library professionals in a very
innovative way.

Keywords: E-learning; Library professional; Private institution; Private university; LIS; Pandemic.
Article Type: Survey based.
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